COMPANY AWARD CATEGORIES & JUDGING CRITERIA

Thank you for your interest in the ISIA Awards 2026.

This document provides an overview of each Company Award category together with the judging criteria used by the
independent judging panel.

Before completing your nomination, please review the category most appropriate to your submission and use the
judging criteria to help structure your nomination.

Supporting evidence is encouraged where appropriate and should demonstrate the impact and achievements outlined
within your submission.

For full details on how to enter, please refer to the Company Award Nomination Form which can be found on
https://www.isia.ie/2026-awards/

ISIA Innovation in Security Award

Purpose

This award recognises those companies which are being truly innovative in their approach to the delivery of security
through product, process, or service innovation. The award is intended to foster and encourage initiative and
commitment to innovation in the security industry which will drive competitiveness, quality, a higher level of service and
customer satisfaction in the security industry overall.

Who Can Enter?

Any ISIA Member Company or business unit holding a valid PSA licence.
Judges will assess nominations against:

¢ Innovation and originality

* Measurable business or customer benefits

¢ Quality of implementation

e Long-term impact

e Commitment to continuous improvement

Supporting evidence may include:

® Case studies

¢ Performance data


https://www.isia.ie/2026-awards/

e Customer feedback
* Photographs

* Media coverage

Client Service Award

Purpose

This award enables the ISIA to recognise member companies who are delivering exceptional service to their client
base. The award is intended to foster and encourage client focus and high standards in the delivery of critical security
services.

Who Can Enter?

Any ISIA Member Company holding a valid PSA licence that can demonstrate excellence in the delivery of security
services and exceptional commitment to client service.

Judges will assess nominations against:
e Client Focus

¢ Planning & Organisation

e Our People

¢ Innovation & Added Value

Supporting evidence may include:

® Client testimonials or letters of support

e Customer satisfaction surveys or feedback

e Performance data and service level achievements
e Case studies

e Awards or industry recognition

¢ Other relevant supporting documentation




ARC Team of the Year Award

Purpose

This award enables the Security Industry to recognise those security companies who operate Alarm Receiving Centres
(ARC) and the teams who deliver their services. Alarm Receiving Centres (ARC) are the hidden but critical element in
delivering a response to security threats and incidents. The award is intended to foster and encourage the highest
standards in the delivery of this critical security service.

Who Can Enter?

Any ISIA Member Company operating an Alarm Receiving Centre (ARC) that can demonstrate outstanding team
performance and service delivery.

Judges will assess nominations against:
® Outstanding Service Delivery

¢ Quality, Standards & Efficiency

* Innovation & Added Value

e Collaboration & Partnership

Supporting evidence may include:
e Performance statistics

* Case studies

e Team achievements

e Customer feedback

* Operational improvements

* Other relevant supporting documentation

Diversity and Inclusion Award

Purpose

This award enables the ISIA to recognise those companies in the private security industry that are making efforts to
create an inclusive culture that encourages diversity in the workplace. Diversity in the workplace brings great benefit
to companies by having a wider range of skills available and improving cultural insights.

This leads to increased productivity, improved employee engagement, lower turnover of employees, improved

company reputation which combined all deliver successful outcomes for the company.
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Who Can Enter?

Any ISIA Member Company that can demonstrate a genuine commitment to creating and maintaining a diverse, equitable and
inclusive workplace.

Judges will assess nominations against:
e Leadership and Executive Commitment

¢ Implementation of Policies & Procedures

e Culture of Diversity

e Eliminating Bias

e Fostering Inclusion

Supporting evidence may include:
® Diversity and inclusion policies

e Employee engagement initiatives

e Training programmes

» Workforce data or measurable outcomes

e Awards or external recognition

e Other relevant supporting documentation

ISIAWomen in Security Award

Purpose

This award enables the Security Industry to recognise companies who are making specific efforts to both attract and
retain more women to the security industry. Women are underrepresented in the security industry at operative level,
mid management, and senior management level. Research has found that organisations that achieve gender balance
across business units realise a variety of benefits to their business. This award aims to recognise those ISIA member
companies working to encourage more women into the private security industry and to encourage others to do so.

Who Can Enter?

Any ISIA Member Company that is actively supporting, developing and encouraging women within the private security
industry.

Judges will assess nominations against:

e Efforts to Attract Women to the Organisation



¢ Recruitment and Career Development

e Internal Policies and Procedures

e Leadership, Mentoring and Career Progression

e Serving as a Positive Example for Women in Security
Supporting evidence may include:

® Recruitment initiatives

¢ Mentoring or leadership programmes

« Staff development activities

e Employee testimonials

» Workforce statistics

e Other relevant supporting documentation



