INDIVIDUAL AWARD CATEGORIES & JUDGING CRITERIA
Eligibility

Nominations may be submitted by an ISIA Member Company or an ISIA Member Company's client on behalf of an
employee working in one of the award categories outlined in this document. Self-nominations are not permitted.

Supporting Evidence (this applies to all individual nominations)

Supporting evidence is encouraged where appropriate and should demonstrate the achievements and impact outlined
within the nomination.

Examples of supporting evidence may include:
e Client testimonials or letters of support

¢ Training certificates

e Commendations

e Awards or recognition

e Customer feedback

* Performance data

* Photographs

¢ Media coverage

e Other relevant supporting documentation

CATEGORIES

Electronic Security Technician of the Year

Purpose

This award enables the security industry to recognise exceptional service, performance, and technical ability by
electronic security technicians. The award demonstrates the importance management attach to excellent
performance, exceptional achievements, and service by recognising the contributions that individual security
technicians make to the overall operation and success of security contracts.

Judges will assess nominations against:
e Professionalism

e Customer Service



¢ [nitiative

¢ Positive Impact

Electronic Security Supervisor of the Year

Purpose

This award enables the security industry to recognise exceptional service, performance and leadership by supervisors
in ISIA member companies operating in the Electronic Security area. The award demonstrates the importance attached
to excellence in this field by Electronic Security Supervisors and recognises the contribution they make to their
business’ operations.

Judges will assess nominations against:
* Professionalism

e Leadership

* Customer Service

* |Initiative

¢ Positive Impact

Security Officer of the Year

Purpose

This award recognises exceptional service to the client and their stakeholders by security officers. The award
demonstrates the importance management attaches to high standards, exceptional achievements, and outstanding
service by recognising the contributions of individual security officers to the success of the security contract.

Judges assess:

e Professionalism

* Customer Service

e Initiative

e Reliability and Commitment

e Positive Impact



Event Security Person of the Year

Purpose

This award recognises exceptional services to the customer or the public by those working in event and entertainment
security, an area of private security with its own unique challenges. The award demonstrates the importance
management attaches to excellence of performance, exceptional achievements, and service by recognising the
contributions of individual employees to the overall operation of the event security assignment.

Judges assess:

® Professionalism

¢ Customer Service

* |Initiative

» Working Under Pressure

e Positive Impact

Female Security Professional of the Year

Purpose

This award highlights the achievements of outstanding females in ISIA companies who have contributed to their
employer’s success and serve as an exceptional example for women considering a career in the private security
industry. Narrowing the gender gap in the workplace leads to positive business outcomes. By highlighting the success
of female security professionals and outlining why these individuals serve as examples the ISIA hopes to encourage
greater interest from women for roles within the security industry which will lead to more positive outcomes and
future success for ISIA member companies.

Judges assess:

* Professionalism

e Leadership

e Career Achievement
e Positive Influence

e Positive Impact



Male Security Professional of the Year

Purpose

This award enables the Security Industry to recognise outstanding male security professionals to showcase the
achievements of these men, highlight the contribution they make to the businesses they work for and encourage a
future pool of candidates to join the private security industry. This award highlights the achievements of an
outstanding man who has contributed to the business success of his employer and serves as an exceptional example
for those considering a career in the private security industry.

Judges assess:

* Professionalism

e Leadership

e Career Achievement
e Positive Influence

¢ Positive Impact

Security Supervisor of the Year Award

Purpose

This award enables the security industry to recognise exceptional service to the client and their stakeholders by
security supervisors. The award demonstrates the importance management attaches to outstanding performance,
exceptional achievements, and leadership by highlighting the contributions of security supervisors to the overall
success of the security contract.

Judges assess:
e Leadership

* Professionalism

e Customer Service
e |nitiative

e Positive Impact

Should you require any further information please do not hesitate to email: Grainne O’Malley Awards Co-ordinator on
events@isia.ie  Closing date for all individual nominations is midnight Friday, 2"* October.

Best of luck with your nomination(s).
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